ISCEA CSCM (Certified Supply Chain Manager) Conference

Sheraton Dubai Creek Hotel & Towers
November 14-17, 2009

Accelerated Review Workshop for ISCEA CSCM | Network with Supply Chain Industry Experts at the
Just in 4 days, learn all you need to know to pass the CSCM Exam! Networking session on Nov 14™ (6:00PM-10:00PM)

Save Time. Save Money. Keynote at the Networklng Session

Subject Matter Covered in the ISCEA CSCM Exam:
Supply Chain Body of Knowledge (80%)
Theory of Constraints (10%)

Operational Accounting (4%)
Lean Six Sigma (4%) Al- ﬁ.l'"'ﬂll'l'l

Leadership & Team Building (2%) Tom Nauwelaerts
Head Of Logistics at Al-Futtaim

Supply Chain Areas Covered in the CSCM Workshop & Exam:
-Understanding the Supply Chain

:Supply Chain Performance: Achieving Strategic Fit and Scope
-Supply Chain Drivers and Obstacles

:Designing the Distribution Network in a Supply Chain

‘Network Design in the Supply Chain

‘Network Design in an Uncertain Environment

:Demand Forecasting in a Supply Chain

-Aggregate Planning in the Supply Chain

‘Planning Supply and Demand-Managing Predictable Variability
-Managing Economies of Scale in the Supply Chain- Cycle Inventory
‘Managing Uncertainty in the Supply Chain- Safety Inventory
-Determining Optimal Level of Product Availability

:Sourcing Decisions in a Supply Chain

‘Transportation in the Supply Chain

‘Pricing and Revenue Management in the Supply Chain
-Coordination in the Supply Chain

-Information Technology and Supply Chain

-E-Business and the Supply Chain

A PastISCEA Session in Duba| UAE

You must have an in depth understanding of these
Topics to pass the CSCM Exam:

-Elements of the Supply Chain
-Just-in-Time (JIT)

-Total Quality Management (TQM)
-Manufacturing Resources Planning (MRP II)
-Demand Planning

-Capacity Management.

-Demand Management

-Sales and Operations Planning

-Master Scheduling

-Measuring Business Performance. If you are interested in only attending the networking session,
-Recognizing Techniques and Practices of Inventory Management please email info@iscea.net for tickets.

-Mechanics of the Detailed Material Planning Process
-Planning Operations to Support the Priority Plan i .
-Planning Procurement and External Sources of Supply ISCEA Members in UAE are encouraged to attend the Networking

-Prioritizing and Sequencing Work session. Earn ISCEA CE for Certification Maintenance.
-Executing Plans and Implementing Controls

-Authorizing and Reporting Activities for Push and Pull Systems
-Evaluating Performance and Providing Feedback

-Competitive Market Issues Nov 14-17 Session Fees include:
-Choices Affecting Facilities, Supply Chain, Information Technology and Organizational Design * 4 days CSCM Exam Prep Workshop
-Configuring and Integrating Internal Processes * CSCM Certification Exam
-Evaluating and Managing Projects. * Workshop Course Material

* Textbook prior to the session

* Lunch/refreshments at the hotel

* Ticket to Networking session

Workshop Instructor:

Dr. Kenneth Paetsch, DBA, CSCM

ISCEA - Director of CSCM™ (Certified Supply Chain Manager) Exam
Dr. Patesch is a former faculty member of Cleveland State University,

Workshop and Exam fee:
US$1,745

Nov 17 (1:00PM-5:00PM)

Cleveland, Ohio, USA and has many years of teaching and industry iy Sgg?sgn'w

experience. Prior to Joining Cleveland State University, Dr. Partsch held -.','r' bhel"dt()ﬂ

various management positions at the Cleveland office of the United States ] Nov 14 (6:00PM-10:00PM)
Department of Defense. q.l._;.‘_.l'.!" HOTELS & RESORTS Use;\fgorkmg session only:

If your are interested in attending the Supply Chain Manager Confernce, please contact us!

Register online at: www.iscea.net or email us at: info@iscea.net




